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WELCOME TO CIREBON

The Luxton Cirebon Hotel & Convention, a brand new luxurious hotel located at the heart of city centre,
the main business, shopping & culinary district of Cirebon, welcomes our valuable clients to the border
of West & Central Java with culture influenced by Sundanese, Javanese, and Chinese. The Luxton
Cirebon offers a luxurious level of service in a modern-minimalist style. We are conveniently located
within 5-minutes’ drive from Cirebon Central Train Station, 10-minutes’ drive from Port of Cirebon & 15-
minutes’ drive from Trans-Java Toll Road. Every room in The Luxton Cirebon offers guest fascinating
views of main street Kartini, the city, Mount Ciremai and Java Sea.

The Luxton Cirebon presents a new modern lifestyle destination in Cirebon. All rooms are carefully
designed and decorated to build the modern minimalist concept with cozy ambience of an exclusive
place to stay for business & leisure travelers. Most of the public areas are non-smoking zones, however
Southern Grill are the perfect place for smoking aficionados. This new concept is launched with the
guests’ convenience and modern lifestyle in mind.

The Luxton Cirebon has 156 luxuriously appointed rooms which consist of 129 Deluxe Rooms, 3
Executive Rooms, 9 Executive Plus Rooms, 9 Junior Honeymoon Suite with whirlpool, 2 Honeymoon
Suite with whirlpool, 3 The Suite with separate living room, bedroom and kitchenette; and 1 President
Suite with private swimming pool. All rooms and suites are facilitated by modern equipment such as Eco
Washer, Hand Shower with Rain Shower, 40 inch LED TV for rooms and 48 inch LED TV for suites . All
areas in the hotel are equipped with Wi-Fi and Business Centre on the third floor is available for various
secretarial services.

THE HISTORY OF CIREBON

The city lies in the heart of major crossroad on the island of Java that stretched from West to East. The
name Cirebon comes from the word “cai” means water or river and “rebon” means shrimp.

Based on old manuscript written by Prince Bujangga Manik, a Hindu Monk who travelled across Java and
Bali in the 16th century, tha city was founded in the 13th century by Ki Gedeng Alang-Alang as part of
the biggest kingdom in West Java at the time, The Padjajaran Kingdom. The name Cirebon is also
mentioned in the journal of Tome Pires, a European explorer in the 16th century. The seaport of
Chirebon, was one of the most important harbor and main entry to the fertile Java Island.

However, in 16th century, following Dutch invasion, the tension between powerful kingdoms in Java
Island increased and so did the contest for power amongst members of Cirebon royal family. As a result,
Cirebon was divided into four sultanates namely The Kasepuhan, Kanoman, Kacirebonan and
Keprabonan each lead by a Sultan.
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THE LOCAL AREA & POINTS OF INTEREST

Royal Palaces

There are 4 palaces for 4 sultanates in Cirebon: Kasepuhan, Kanoman, Kacirebonan that are now open
for public, and Keprabonan Palaces. The largest, oldest and also the most beautiful is The Kasepuhan.
The architecture is a mixture of European, Chinese and Arabian. It also holds the largest historical
collections including a famous royal carriage known as The “Singa Barong”. Impressive collections such
as old gamelan orchestras, traditional fabrics, and royal weapons are also displayed in The Palace.

The second biggest palace is The Kanoman, only walking distance from The Kasepuhan, this palace is
also used as museum. The architecture and collections are very much the same with The Kasepuhan. A
traditional market known as The Kanoman Market can be found at the entrance of the palace. It is an
interesting experience to walk through this market and find a lively local atmosphere.

Old City of Cirebon

Many historical buildings scattered around the city with some as old as the history of the city itself. The
most notable is The Great Mosque “Sang Cipta Rasa” which is located near Kasepuhan Palace. The
architecture of this mosque is purely Javanesse and the structure made entirely of woods. Vihara
Goddes of Mercy (Dewi Welas Asih) can be found in the northern part of the city, near port of Cirebon.

Other places worth visiting are many old “Indisch” styled buildings that lies from the centre of the city to
the north. Among are the Town Hall Building, Bank Indonesia, British American Tobacco Office, Post
Office, Santo Joseph Church and Cirebon Central Train Station.

Natural Tourism
Cirebon consists of many notable natural attractions which includes:

The Sunyaragi Cave, a wide peaceful park with scattered Hindu style buildings and Plangon Park the
forest of the monkeys.

Sunan Gunung Jati, is known to have influenced the city’s history. Sunan Gunung Jati’s grave is located
several kilometers outside the city in The Gunung Jati district. There are two temples and a cave system
built by two Chinese architects around 1880s, decorated by Chinese and Western porcelain.

Mount Ciremai, the highest peak in West Java, is a large volcano situated about 40 KM to the south of
Cirebon. Park and other tourist spots on the slopes of Mount Ciremai are popular places to visit during
weekends to escape from the hot climate of Cirebon. One of the places to visit is the village of
Linggarjati, near the town of Cilimus, where The Linggardjati Agreement was signed. Linggardjati
Agreement or Cheribon Agreement was signed on 15 November 1946 between the Dutch
Administration which was represented by Lieutenant General Governor Hubertus Van Mook and The
Indonesian Prime Minister Sutan Sjahrir. This agreement helped Indonesia to push for independence.
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Culinary Adventure

Empal Gentong

Tahu Gejrot
Nasi Jamblang

Nasi Lengko

Souvenirs

Meat and offal simmered in traditional curry and other spices cooked
inside traditional clay jar.

Fried tofu topped with palm sugar syrup, chili and shallot.
Steam rice wrapped in teakwood leaf served with many side dishes.

Rice served with bean sprouts, cucumber, chive, fried tofu, tempeh,
topped with peanut sauce and soya sauce. This dish is one of signature
food from Cirebon.

The most famous souvenir in Cirebon is Batik Trusmi. Trusmi, a village 5 KM from the city, is the centre
of local batik production. In traditional Javanese culture, batik is an art full of life philosophy. Chinese
influences can be seen in Cirebon’s culture, Mega Mendung pattern that resembles Chinese cloud

imagery.

Other interesting souvenirs include Glass Painting which has been known since 17th century, the
imagery in glass painting is usually derived from wayang theme to Islamic Calligraphy.

Performing Art

The Tari Topeng Cirebon or Cirebon mask dance, inspired by Javanese Panji cycles is one of notable
Cirebon traditional dances and famous within Indonesian dances. Tarling is a musical tradition
reminiscent of Bandung’s kecapi suling music with except that it features guitars, suling (bamboo flute)
and voice. The name derived from gitar (guitar), and suling (flute).
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LIST OF NEAREST HOSPITALS & MEDICAL CENTRES

HOSPITALS

1. RS Putera Bahagia
JIn. Ciremai Raya No. 114 Perumnas Cirebon
Phone: (0231) 207351

2. RS Pelabuhan
JIn. Sisingamangaraja Cirebon
Phone: (0231) 204444

3. RSUD Gunung Jati
JIn. Kesambi Cirebon
Phone: (0231) 206330

4. RS Pertamina
JIn. Raya Klayan Cirebon
Phone: (0231) 224646

MEDICAL CENTRES

1. KIMIA FARMA
JIn. Parujakan No. 12 Cirebon
Phone: (0231) 208954

2. RS MATA CIREBON EYE CENTRE
JIn. Pemuda No. 10 Cirebon
Phone: (0231) 201589

3. RSIBU DAN ANAK SUMBER KASIH
JIn. Siliwangi No. 135 Kejaksaan Cirebon
Phone: (0231) 210040
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ADAPTOR

Jika anda membutuhkan adaptor atau trafo, silahkan
menghubungi Housekeeping kami.

Ext. 5

AIR CONDITIONING

Kamar anda telah dilengkapi sepenuhnya dengan proses
pengaturan suhu yang akan mengatur tingkat temperature
dan kelembaban kamar secara otomatis.

SHUTTLE SERVISE TO TRAIN STATION

Jlka anda membutuhkan pelayanan antar dan jemput ke
stasiun kereta api, silahkan menghubungi Front Office
Agent kami untuk mengetahui ketersediaan kendaraan
minimal 24 jam sebelum keberangkatan anda.

Ext. 1

AMENITIES

Demi kenyamanan anda, berbagai fasilitas telah kami
sediakan di kamar, jika anda menginginkan penambahan
suplai, silahkan menghubungi Housekeeping kami.

Ext. 5

ASSISTANT MANAGER
Assistant Manager kami bertugas selama 24 jam setiap
harinya dan akan dengan senang hati membantu anda.

BANQUET & MEETING FACILITIES

Jika anda memerlukan ruang rapat atau ruang pertemuan
yang nyaman dan disertai fasilitas lengkap, silahkan
menghubungi Sales and Marketing kami (Senin — Jumat,
pukul 09.00-17.00).

Ext. 7311 /7309

BIBLE

Jika anda memerlukan Kitab Suci atau Al Quran serta
sajadah, silahkan menghubungi Housekeeping kami.

Ext. 5

BILLING PROCEDURE

Pembayaran tunai dimuka diperlukan, kecuali jika anda
akan melakukan pembayaran menggunakan kartu kredit.
Hotel tidak menerima cek perorangan.

BUSINESS SERVICE

Jlka anda membutuhkan layanan bisnis, silahkan
menghubungi Front Office Agent kami.
Ext. 1

CHECK OUT TIME
Waktu check out adalah pukul 12 siang. Jika waktu

HOTEL INFORMATION

Should you require an adaptor or transformer please
contact our Housekeeping.
Ext. 5

Your room is fully air conditioned and has its own
temperature and humidity control.

Should you require shuttle service to Train Station, please
contact our Front Office Agent for the availability of Car at
least 24 hours prior to your departure.

Ext. 1

For your convenience, a variety of amenities are provided
in your room, should you wish to have additional supply,
please contact our Housekeeping.

Ext. 5

Our Assistant Manager is on duty 24 hours a day. He/She
will be pleased to assist you for any special queries you
might have.

Should you require a well appointed and fully equipped
meeting & function facilities, please contact our Sales and
Marketing (Monday — Friday, 9 Am — 5 PM).

Ext. 7311 /7309

Should you require a bible or Al Quran and praying mat,
please contact our Housekeeping.
Ext. 5

Advance cash deposit is required, unless you are paying by
an accepted credit card. The hotel do not accept personal
check.

Should you require a business service, please contact our
Front Office Agent.
Ext. 1

Check out time is 12.00 noon. If your departure time does
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keberangkatan anda tidak sesuai dengan waktu check out
yang sudah kami tetapkan, silahkan menghubungi Front
Office Agent kami.

Ext. 1

CONCIERGE SERVICE

Jika anda memerlukan bantuan untuk membawakan
barang bawaan anda, silahkan menghubungi concierge
kami. Concierge service kami beroperasi 24 jam setiap hari.
Ext. 1

CREDIT CARDS

Hotel kami menerima pembayaran melalui beberapa kartu
kredit terkemuka. Untuk informasi lebih lanjut, silahkan
menghubungi Front Office Agent kami.

Ext. 1

COURIER SERVICE

Jika anda memerlukan jasa kurir untuk pengiriman
domestik maupun internasional, silahkan menghubungi
Front Office Agent kami.

Ext. 1

DINING
Silahkan anda mengacu pada poin X Quisite dan X Lounge
Resto untuk informasi lebih lanjut.

DOCTOR ON CALL

JIka anda memerlukan bantuan medis 24 jam, dokter siaga
dapat diatur melalui Assistant Manager atau Front Office
Agent kami.

Ext. 1

DRINKING WATER

Kami menyediakan 2 (dua) botol air mineral gratis setiap
harinya di dalam kamar. Jika anda ingin memiliki lebih
persediaan  air  mineral, silahkan  menghubungi
Housekeeping kami dengan penambahan biaya.

Ext. 5

ELECTRIC CURRENT

Pada kamar anda terdapat listrik dengan tegangan 220 Volt
A.C dengan 2 buah steker. Jika anda memerlukan adaptor
atau trafo, silahkan menghubungi Housekeeping kami.

Ext. 5

EMERGENCY

Dalam keadaan darurat, and dipersilahkan melakukan
panggilan darurat ke hotline Ext. 444 untuk
memberitahukan lokasi dan keadaan darurat yang terjadi.
Dalam keadaan darurat, kami mohon anda tetap dalam
keadaan tenang. lJika terjadi kebakaran, kami sarankan
unuk tidak menggunakan lift. Sebaiknya anda menuju fire

not coincide with our official check out time, please
contact our Front Office Agent.
Ext. 1

Should you need an assistant to collect your luggage,
please contact our concierge. Our concierge service is
available 24 hours a day.

Ext. 1

The hotel accept most major credit cards to settle your
accounts. For more information, please call our Front
Office Agent.

Ext. 1

Should you need a courier service for domestic and
international shipment, please contact our Front Office
Agent.
Ext. 1

Please refer to X Quisite and X Lounge section for further
information.

Should you need 24 hours medical assistance, our doctor
on call can be arranged through our Assistant Manager or
Front Office Agent.

Ext. 1

2 (two) complimentary bottles of mineral water are
provided daily in you room. If you wish to have more,
please contact our Housekeeping, extra charge will be
applied.

Ext. 5

220 Voltage A.C 50 cycles with 2 plugs receptacle. Should
you require an adaptor or transformer, please contact our
Housekeeping.

Ext. 5

In case of an emergency, call the emergency hotline at ext.
444 to announce the location and nature of the
emergency. Please remain calm. Do not use elevators in
case of a fire. Instead, please use the fire exits shown on
the emergency evacuation plan located at the back of your
door.
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exits yang tertera pada emergency evacuation plan dibalik
pintu kamar anda.

Untuk informasi lebih
Emergency Service Centre.

lanjut harap membaca poin

EXTRA BED

Jika anda memerlukan tambahan extra bed dengan
tambahan biaya, silahkan menghubungi Housekeeping
kami.

Ext. 5

FACSIMILLE

JIka anda memerlukan layanan untuk faksimili dan bantuan
lainnya, silahkan menghubungi Front Office Agent kami.
Ext. 1

FLORIST

JIka anda memerlukan rangkaian maupun karangan bunga,
anda dapat melakukan pemesanan melalui Housekeeping
kami.

Ext. 5

FOREIGN EXCHANGE

Layanan valuta asing tersedia 24 jam sehari pada reception
desk kami, silahkan menghubungi Front Office Agent kami.
Ext. 1

HOUSEKEEPING

Hotel kami menyediakan pelayanan Housekeeping 24 jam.
Jika anda mempunyai permintaan khusus mengenai
penambahan bantal, selimut, adaptor, atau penambahan
barang lainnya, staff Housekeeping kami akan dengan
senang hati membantu anda.

Ext. 5

INFORMATION

JIka anda membutuhkan informasi lainnya yang tidak
tertera pada direktori ini, silahkan menghubungi Front
Office Agent kami.

Ext. 1

IN ROOM BROADBAND INTERNET CONNECTION
Koneksi internet di kamar menggunakan jaringan nirkable
(Wi-Fi). Selain itu Wi-Fi juga tersedia di semua area public
yaitu: Lobby, XQuisite Resto, XLounge, Ballroom serta
ruang pertemuan. Untuk keterangan lebih lanjut, silahkan
baca pada poin In Room Internet Access Guide.

INTERNATIONAL DIRECT DIALLING

Untuk kenyamanan anda, Panggilan Internasional
Langsung (IDD) sudah tersedia pada kamar anda. Jika anda
membutuhkan bantuan, silahkan menghubungi Operator
kami.

For further information please read Emergency Service
Section.

Should you need an additional extra bed, please contact
our Housekeeping. Additional charge will be applied.
Ext. 5

Should you require any facsimile services and assistance,
please call our Front Office Agent.
Ext. 1

Should you require any flowers arrangements, please call
our Housekeeping.
Ext. 5

Foreign Exchange service is available 24 hours a day at the
reception desk, please contact our Front Office Agent.
Ext. 1

Our hotel offers 24 hours Housekeeping services. If you
have any special request for extra pillow, blanket, adaptor,
or any additional supplies, a member of our Housekeeping
staff will be pleased to assist you.

Ext. 5

Should you require any information which does not exist in
this directory, please contact our Front Office Agent.
Ext. 1

We provide Wireless Broadband for Internet Connection at
Guest Room. Wi-Fi also available at Lobby area, XQuisite
Resto, XLounge, and meeting rooms. For further
information please refer to In Room Internet Access
Guide.

International Direct Dialling (IDD) is provided in your room
for your convenience. Should you need further assistance,
please call our Telephone Operator.

Ext. 0

Page 8 of 19



Ext. 0

IRON & IRON BOARD

Jika anda membutuhkan setrika & papan setrika, silahkan
menghubungi Housekeeping kami, akan tetapi kami
menghimbau agar anda berhati-hati dalam
menggunakannya karena dapat menimbulkan kebakaran.

Demi kenyamanan anda, kami menyediakan layanan
binatu dengan sedikit biaya tambahan.

Ext. 5

KEY CARD & JACKET

Demi kepentingan keamanan, kunci kamar anda memiliki
kode khusus, untuk itu nomor kamar anda tidak tercatat
pada kunci kamar anda. Nomor kamar anda dapat anda
temukan pada tempat kunci kamar. Kami sarankan kepada
anda untuk tetap menyimpan tempat kunci kamar tersebut
untuk memudahkan identifikasi selama anda menginap di
hotel. JIka anda kehilangan kunci kamar atau tempat kunci
kamar anda, mohon segera laporkan kepada kami. Pada
saat keberangkatan, mohon kunci kamar dikembalikan
kepada Front Office Agent kami.

Ext. 1

LAUNDRY AND DRY CLEANING SERVICE

Layanan binatu tersedia 7 hari dalam seminggu.
Pengambilan binatu dilakukan sebelum pukul 09.00 akan
dikembalikan pada sore hari di hari yang sama. Untuk
pengambilan binatu yang dilakukan di atas pukul 09.00
akan dikembalikan pada sore keesokan harinya. Untuk
informasi lebih lanjut silahkan menghubungi Housekeeping
kami.

Ext. 5

LOST & FOUND

Jika anda memerlukan bantuan untuk melacak barang
anda yang hilang, silahkan menghubungi Housekeeping
kami.

Ext. 5

MAINTENANCE

JIka terjadi kerusakan atau anda memerlukan perbaikan
pada kamar anda, silahkan menghubungi Housekeeping
kami.

Ext. 5

MESSAGES

Pesan anda akan dikirim ke kamar. Untuk kebutuhan
lainnya silahkan menghubungi Front Officce Agent kami.
Ext. 1

PARKING/VALET PARKING
Area parkir tersedia secara gratis di area basement hotel.

Should you need an iron & iron board, please call
Housekeeping. We strongly recommend you to be careful
since it can be fire hazard.

For your convenience, we provide pressing service with an
additional charge.

Ext. 5

Your room key is coded for security reason, therefore your
room number is not indicated on your key card. Your room
number can be found on Key Jacket. We recommend that
you keep your Key Jacket with you whilst on the hotel
premises for easy identification. Please report the loss of
you room key or Key Jacket to reception immediately.
Please return the key card to our Front Office Agent upon
your departure.

Ext. 1

Laundry service is available 7 days a week. Laundry pick up
before 9 am will be returned in the evening of the same
day. Laundry pick up after 9 am will be returned in the
evening on the following day. For more information please
call our Housekeeping.

Ext. 5

Should you need any assistance in tracing lost property,
please contact our Housekeeping.
Ext. 5

Should anything be malfunctioned or in need of repair in
yur room, please contact our Housekeeping.
Ext. 5

Your message will be delivered to your room. For any
queries, please call our Front Office Agent.
Ext. 1

Free parking is available in the basement of the hotel. If
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Jika anda lebih memilih menggunakan layanan valet
parking, kami sediakan secara gratis untuk anda. Untuk
segala kerugian/kerusakan/kendaraan anda atau barang-
barang yang terdapat didalamnya sepenuhnya merupakan
tanggung jawab Pemilik selama parkir.

PETS

Untuk kenyamanan para tamu hotel dan kebersihan area
hotel, hewan peliharaan tidak diperkenankan untuk
memasuki seluruh area hotel.

PHOTOCOPYING
Untuk keperluan fotokopi, silahkan anda mengacu pada
poin Business Service informasi lebih lanjut.

PRIVACY

JIka anda dalam keadaan tidak ingin diganggu, anda cukup
menggantungkan tanda “Do Not Disturb” pada pegangan
pintu kamar dan mintalah Operator untuk menyeleksi
panggilan masuk yang ditujukan kepada anda. Untuk
informasi lebih lanjut, silahkan menghubungi Front Office
Agent kami.

Ext. 1

QIBLA

Untuk arah Kiblat, bagi anda yang Muslim dapat melihat
tanda Kiblat yang terletak di bawah kaca meja telepon di
samping tempat tidur. Untuk informasi lebih lanjut dan
rincian jadwal Sholat, silahkan menghubungi Front Office

Agent kami.

Ext. 1

ROOM SERVICE

Jlka anda membutuhkan pemesanan makanan dan

minuman di kamar, silahkan anda mengacu pada poin In
Room Dining untuk informasi lebih lanjut.
Ext. 2

REFRESHGERATOR

Berbagai pilihan minuman penyegar dan snack ringan
tersedia di dalam refresh-gerator anda dengan tambahan
biaya.

SAFETY DEPOSIT BOX

Safety Deposit Box dapat anda temukan di dalam lemari
pakaian. Untuk informasi lebih lanjut silahkan hubungi
Front Office Agent kami.

Ext. 1

SECURITY & SAFETY
Semua kamar telah dilengkapi dengan kunci pengaman.
Untuk keamanan anda, silahkan menyimpan semua

you prefer a valet parking service, we provide the service
free of charge. For any loss/damage of/the vehicle or its
contents is the sole responsibility of the Owner.

For the protection of our guests and sanitary reasons, no
pets are allowed in the hotel.

Should you need to photocopy, please refer to information
under Business Service.

If you do not wish to be disturbed, simply place the “Do
Not Disturb” sign on the outside doorknob and ask the
Operator to screen your telephone calls. For more
information, please call the Front Office Agent.

Ext. 1

You can see the Qibla sign (praying sign) for the Moslem
under the telephone on your bedside table. For more
information and details of praying schedule, please contact
our Front Office Agent.

Ext. 1

Should you require a room service, please refer to In Room
Dining section for our menu selections.
Ext. 2

A selection of refreshments and snacks area available in
your refresh-gerator with an additional charge.

Safety Deposit Box can be found in the wardrobe. For
further enquiry please call our Front Office Agent.
Ext. 1

All rooms are provided with a security lock. Please place all
valuable items in the Safety Deposit Box. In case of an
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barang-barang berharga anda di dalam Safety Deposit Box.
Jika anda dalam keadaan darurat, silahkan menghubungi
Assistant Manager kami.

Ext. 1

STATIONARY

Alat tulis dapat ditemukan dalam laci meja rias. Untuk
pertanyaan lebih lanjut silahkan menghubungi Front Office
Agent kami.

Ext. 1

TELEPHONE INFORMATION

THE LUXTON CIREBON HOTEL & CONVENTION telah
dilengkapi dengan fasilitas SLJJ/SLI langsung secara
otomatis yang memungkinkan anda untuk melakukan
panggilan ke luar negeri tanpa menggunakan bantuan dari
Operator hotel. Silahkan tekan angka “9” untuk melakukan
panggilan ke luar hotel. Untuk informasi lebih lanjut
silahkan menghubungi Operator kami.

Ext. 0

TV CHANNELS
Bagi anda yang memerlukan jadwal acara televisi, silahkan
anda melihat di daftar acara TV.

WAKE UP CALLS

Jika anda memerlukan pelayanan khusus “Morning Call”
sesuai dengan permintaan, silahkan menghubungi
Operator.

Ext. 0

XLOUNGE

Terletak di area lobby, XLounge menyediakan makanan
dan minuman ringan untuk anda.

Waktu Operasional:

11.00 — 15.00 WIB (Makan Siang)

18.30 - 22.30 WIB (Makan Malam)

16.00 — 19.00 WIB (Happy Hours)

Musik hiburan tersedia setiap hari Kamis — Jumat jam
19.00 — 22.00 WIB, dan hari Sabtu jam 19.00 — 24.00 WIB.

SUGAR & SPICE

Terletak di area lobby, dapat memuaskan keinginan anda
dengan berbagai kue yang enak dan kue panggang setiap
hari.

Waktu Operasional:

08.00 — 22.00 WIB setiap hari

XQUISITE RESTO

Terletak di area lobby, XQuisite Resto menyediakan
sarapan pagi, makan siang, makan malam, dan juga makan
tengah malam khas The Luxton, dengan berbagai pilihan
menu makanan bercita rasa local, Barat, ataupun Asia.

emergency call our Assistant Manager.
Ext. 1

Stationary can be found inside the drawer of dressing
table. For further enquiry please contact our Front Office
Agent.
Ext. 1

THE LUXTON CIREBON HOTEL & CONVENTION is equipped
with fully automatic direct dialing facilities which allow you
to make overseas call without the assistance of the hotel
Operator. Please dial “9” for an outside line. For further
enquiry please contact our Operator.

Ext. 0

For your TV entertainment, please refer to TV Channel List
section in this directory.

Should you require a Morning Call, please contact our
Operator.
Ext. 0

Located on the lobby, serving light meals and drinks.
Opening Hours:

11 am -3 pm (Lunch)

6.30 pm — 10.30 pm (Dinner)

4 pm —7 pm (Happyn Hours)

Entertainment available every Thursday — Friday at 7 pm —
10 pm, and Saturday at 7 pm — 12 pm.

Located on the lobby, satisfy your craving with a wide
variety of luscious cakes and pastries baked freshly every
day.

Opening Hours:

8 am — 10 pm daily

Located on the lobby, XQuisite Resto serves breakfast,
lunch, dinner, and weekend supper, offering extensive
choices of local, Asian, and Western cuisines.

Opening Hours:
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Waktu Operasional:

06.00 — 10.00 WIB (Sarapan Pagi) — Senin - Jumat

06.00 — 11.00 WIB (Sarapan Pagi) — Sabtu, Minggu dan Hari
Libur Nasional

11.00 — 15.00 WIB (Makan Siang)

18.30 —22.30 WIB (Makan Malam)

SOUTHERN GRILL

Terletak di lantai 5, tempat beristirahat dan bersantai di
dekat kolam renang sembari menikmati makanan ringan,
special pizza, serta pilihan mocktails.

Waktu Operasional:

10.00 — 11.00 WIB setiap hari

16.00 — 19.00 WIB (Happy Hours)

SWIMMING POOL

Terletak di lantai 5, kolam renang terbuka menghadap
Jalan Kartini sambil menikmati saat terbenamnya
matahari. Selain kolam utama, tersedia juga kolam untuk
anak-anak.

Waktu Operasional:

06.00 — 18.00 WIB setiap hari

PURE BLISS

Terletak di lantai 5 dengan berbagai pilihan perawatan
yang menyenangkan untuk mengembalikan kondisi dan
kesegaran dari kelelahan.

Waktu Operasional:

10.00 — 23.00 WIB setiap hari

FITNESS CENTRE

Terletak di lantai 5, fitness centre
kesempatan bagi anda untuk berolah
peralatan kebugaran modern.

Waktu Operasional:

06.00 — 21.00 WIB setiap hari

menawarkan
raga dengan

HIPPO KIDZ CLUB

Terletak di lantai 5, meluangkan waktu bersama dengan
buah hati di Hippo Kid’z Club, berseluncur ke kolam bola,
naik bola binatang, dan ikan paus atau menggali kreativitas
buah hati anda dengan membuat bangunan pencakar
langit menggunakan kayu set lego.

Waktu Operasional:

06.00 — 18.00 WIB setiap hari

6 am — 10 am — (Breakfast) — Weekdays

6 am — 11 am — (Breakfast) — Weekend & Public Holidays
11 am -3 pm (Lunch)

06.30 pm —10.30 pm (Dinner)

Located on 5th floor, a place for rest & relax near the
swimming pool, while enjoying light meals, pizza speciality
and assorted mocktails.

Opening Hours:

10 am — 11 pm daily

4 pm —7 pm (Happy Hours)

Located on 5th floor, plunge into the open-air swimming
pool overlooking the main street of Kartini while enjoying
the sunset. Waddling pool which is attached to the main
pool is also available for your kids.

Opening Hours:

6 am — 6 pm daily

Located on 5th floor, a selection of our delightful
treatments to revitalized you from exhaustion.

Opening Hours:

10 am - 11 pm daily

Located on 5th floor, the fitness centre offers you the
opportunity to exercise with modern fitness equipment.
Opening Hours:

6 am —9 pm daily

Located on 5th floor, spend some precious time with your
children at Hippo Kid’z Club. Slide down the slide into the
ball pool, ride on the animal bouncer and whale teeter or
explore your children’s creativity by building skyscrapers
using wooden lego set.

Opening Hours:

6 am — 6 pm daily
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DISCLAIMER IN-HOUSE GUEST

Kamar hotel dapat dihuni maksimum 2 (dua)
orang dewasa ditambah 2 (dua) anak di bawah
umur 12 tahun.

Khusus tipe kamar Presidential Suite dapat dihuni
maksimum 4 (empat) orang dewasa ditambah 2
(dua) anak di bawah 12 tahun.

Menurunkan matras tempat tidur ke lantai akan
dikenakan biaya Rp. 300.000,-/malam.

Extra bed tidak diperkenankan digunakan di tipe
kamar The Suite dan Presidential Suite.

Tamu tidak diperkenankan menambah peralatan
elektronik dan memindahkan perabotan di dalam
kamar hotel tanpa sepengetahuan pihak
manajemen hotel.

Tamu tidak diperkenankan merubah tata letak
dari peralatan elektronik dan perabotan kamar
tanpa sepengetahuan pihak manajemen hotel.

Tamu tidak diperkenankan membawa peralatan
memasak (seperti: kompor listrik, slow cooker,
magic com/jar, rice cooker, dll) ke dalam kamar
hotel dan tidak diperkenankan memasak di dalam
kamar hotel (kecuali di tipe kamar The Suite dan
Presidential Suite).

Tamu tidak diperkenankan memaku dan
menempelkan sesuatu ke dinding kamar hotel.

Tamu tidak diperkenankan menggantungkan
handuk basah; pakaian basah; dlIl di atas lampu
baca (disarankan untuk menggantungkan atau
melipat dan meletakkannya di dalam kamar
mandi atau di atas rak stainless steel).

Tamu tidak diperkenankan untuk merokok di
sepanjang koridor kamar hotel dan juga di dalam
“kamar Non Smoking” kecuali di area merokok
dan “kamar khusus untuk merokok”. Tamu akan
dikenakan biaya sebesar Rp. 500.000,- untuk
biaya pembersihan jika ditemukan merokok di
“kamar Non Smoking”.

Tamu tidak diperkenankan membawa ke dalam
kamar ataupun menyimpan di dalam lemari
pendingin makanan yang berbau tajam (seperti:
durian, ikan asin, dll). Tamu akan dikenakan biaya

Hotel room accommodation occupied by
maximum of 2 (two) adults plus 2 (two) children
under 12 years.

Presidential Suite occupied by maximum of 4
(four) adults plus 2 (two) children under 12 years.

Laid down bed mattress on the floor will be
charged at Rp. 300.000,-/night.

Extra bed is not allowed to be used in The Suite
and Presidential Suite.

Guest is not allowed to add electronic equipment
and moving out in-room furniture without the
permission of hotel management.

Guest is not allowed to change the layout of
electronic equipment and room furniture without
the permission of hotel management.

Guest is not allowed to bring in cooking
equipment (such as: electric stove, magic com/jar,
rice cooker, etc) into the hotel room and is not
allowed to cook in-room inside (except for The
Suite and Presidential Suite room type’s).

Guest is not allowed to nail and to patch
something on the wall of hotel room.

Guest is not allowed to drape a wet towel; wet
cloth; etc on the standing lamp (recommended
for hanging or folded and placed in the bathroom
or on a shelf stainless steel).

Guest is not allowed to smoke along hotel
corridor and also in the “Non Smoking room”
unless at the designated smoking areas and
“Smoking Room”. Guest will be charged at Rp.
500.000,- cleaning fee if found smoking in “Non
Smoking room”.

Guest is not allowed to bring into the room or
store in refrigerator strong-smelling food (such as:
durian, dried fish, etc). Guest will be charged at
Rp. 500.000,- if violated the rules.
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sebesar Rp. 500.000,- apabila melanggar.

Tamu tidak diperkenankan membawa binatang
peliharaan ke dalam kamar ataupun ke dalam
area hotel. Tamu akan dikenakan biaya sebesar
Rp. 500.000,- apabila melanggar.

Tamu tidak diperkenankan membawa peralatan
dan perlengkapan yang berada di dalam kamar
hotel, keluar dari area hotel (seperti: handuk,
gantungan baju, bantal, dll).

Jika ada peralatan dan perlengkapan di dalam
kamar hotel yang retak; pecah; ataupun hilang
dan disebabkan oleh kelalaian tamu yang
bersangkutan, maka akan dikenakan biaya
penggantian sesuai dengan harga yang sudah
ditentukan oleh pihak manajemen hotel.

Guest is not allowed to bring pet into the
bedroom or into hotel area. Guest will be charged
at Rp. 500.000,- if violated the rules.

Guest is not allowed to carry out stuff and
equipment inside the room to out of hotel area
(such as; towel, hanger, pillow, etc).

If any equipment/fixtures inside the room are
cracked; broken; or missing and caused by the
negligence of the concerned guests will be
charged the replacement in accordance with the
price set by the hotel management.
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BILA TERJADI KEBAKARAN
HAL YANG PERLU ANDA LAKUKAN:

Saat tinggal bersama kami, terjadinya kebakaran
adalah hal yang sangat tidak kami harapkan karena
The Luxton Cirebon Hotel & Convention telah
memenuhi persyaratan yang ketat akan standar
keamanan, dan telah mengambil langkah-langkah
yang tepat akan tindakan pencegahannya demi
melindungi Anda dari terjadinya kebakaran. Di bawah
ini adalah tindakan yang perlu Anda lakukan sebagai
pencegahan:

Kami berharap Anda dapat menyisihkan sedikit
waktu untuk membacanya

LANGKAH PERTAMA

e Ada 2 (dua) jalan keluar darurat pada setiap lantai.

e Cari JALAN KELUAR yang terdekat dan teraman
dari kamar Anda.

e ALAT PEMADAM APl RINGAN terletak di setiap
SUDUT KORIDOR lantai.

e Temukan box hydrant dan ALAT PEMADAM API
RINGAN di daerah Anda.

e Pelajari bagaimana cara MEMATIKAN PENDINGIN
ruangan (Air Conditioner).

o Periksa PETUNJUK EVAKUASI yang terdapat DI
BALIK PINTU masuk kamar Anda.

BILA ANDA MENGETAHUI TERJADINYA KEBAKARAN
e AKTIFKAN alat alarm kebakaran dengan
memecahkan kaca pada box hydrant.

o LAPORKAN pada bagian Pelayanan Keadaan
Darurat ext. 444 bila Anda menemukan kebakaran
dan lokasinya.

e TUTUP semua PINTU di daerah tersebut untuk
mencegah terjadinya penyebaran api.

e Baca petunjuk evakuasi yang terdapat di balik
pintu masuk kamar Anda.

e JANGAN mencoba untuk memadamkan api yang
besar. Hanya gunakan ALAT PEMADAM API
RINGAN untuk api yang kecil.

e Jika api membesar, usahakan untuk KELUAR
bangunan dan BAWA serta KUNCI KAMAR Anda,

EMERGENCY SERVICE CENTRE/
PELAYANAN KEADAAN DARURAT
EXT. 444

IN CASE OF A FIRE
HERE’S WHAT TO DO

It is extremely unlikely, that you will be involved in a
fire while staying with us. The Luxton Cirebon Hotel &
Convention meets strict fire code requirements and
has taken every precaution to protect you from being
harmed by such an event. The following outline what
to do and what precautions to be taken should there
be a fire.

Please take a moment to read this

FIRST PROCEDURE
e There are 2 (two) emergency exits on every floor.
e Locate the nearest and safest exit to your room.

e Extinguisher is located at each end of the corridor
on every floor.

e Find the Fire Hydrant Box and the extinguisher in
your area.

e Learn how to shut off your Air Conditioner.

e Check the Safety and Security Instruction posted
at the back of your room door.

WHEN YOU FIND A FIRE

e Activate the nearest fire alarm by pushing the
black break glass button labeled “PUSH” at the top
center of the Fire Hydrant Box.

e Call the Emergency Service Centre ext. 444 to
report the fire and its location.

e Close doors around the area to prevent the fire
from spreading.

o Check the safety and security instruction posted at
the back of your room door.

e Do not attempt to fight a large fire. Use fire
extinguisher on small fires only.

e |If the fire is large, close your room door and
attempt to exit the building. Make sure that you
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pastikan kamar Anda dalam keadaan terkunci.

Tetap tenang, jangan terburu-buru dan segera
MENUJU TITIK EVAKUASI (ruang masuk hotel
utama).

BILA. ANDA MENDENGAR NADA PERINGATAN
KEBAKARAN (ALARM)

BILA ANDA HARUS TETAP BERADA DI

Segera TINGGALKAN KAMAR, jangan lupa
membawa serta kunci kamar Anda dan pastikan
bahwa kamar Anda telah terkunci.

Jika Anda butuh bantuan, silahkan hubungi
Operator kami di ext. 0.

Sebelum membuka pintu kamar Anda, PASTIKAN
tangkai pintu tidak panas.

Pastikan tidak terdapat asap di koridor. Bila
terdapat ASAP TEBAL, TUTUP PINTU segera dan
tetaplah di dalam kamar dan segera hubungi
Operator kami di ext. 0.

Jika sedikit berasap atau bahkan tidak ada,
arahkan diri Anda ke TANGGA DARURAT terdekat,
dan tetaplah merapat pada dinding.

Periksa pintu tangga darurat dari panas. Bila
ruangan tangga bebas dari asap tebal, TURUN dan
KELUAR menuiju titik evakuasidi ruang masuk hotel
utama.

Jlka semua pintu darurat dalam KONDISI
BERBAHAYA, dan untuk menjaga agar Anda tetap
aman, KEMBALILAH ke kamar.

Jangan pernah menggunakan lift jika terjadi
kebakaran.

DALAM

KAMAR

Segera hubungi Pelayanan Keadaan Darurat kami
di ext. 444 dan informasikan LOKASI Anda.

Ambil kunci kamar untuk mematikan semua
instalasi dan pendingin ruangan. Kemudian
MATIKAN pendingin ruangan (Air Conditioner)
untuk mencegah asap masuk ke dalam kamar.
Penuhi tempat sampah dengan air dan gunakan
untuk MERENDAM handuk aau kain agar tetap
basah.

Gunakan HANDUK, SPREI, KAIN BASAH atau
apapun untuk MENYUMBAT celah di bawah pintu
masuk kamar Anda dan lubang jendela pendingin
ruangan agar asap tidak masuk.

Ingat, tetaplah tenang. Sesegera mungkin Anda
akan diselamatkan.

BILA TERJADI GEMPA

Tetap tenang dan jangan panik.

take your room key card with you. Also ensure
that the room is locked.

Keep calm, do not rush and proceed to evacuation
point at main lobby entrance.

WHEN YOU HEAR THE FIRE ALARM

Evacuate your room, close your room door and
make sure that you take your room key card with
you & ensure the room is locked.

Should you require any assistance, please contact
hotel Operator at ext. 0.

Before trying to open the door, make sure the
door handle is not hot.

Check hallway for smoke. If there is heavy smoke,
shut the door quickly, stay in you room and please
contact the hotel Operator at ext. 0.

If there is little or no smoke, head to the nearest
emergency exit, staying close to the wall.

Test emergency exit door for heat. If stairwell is
free of heavy smoke, exit down to evacuation

point at main lobby level.

If exits are unsafe, return to your room, as it is the
safest place for you.

In case of fire, do not use elevators.

WHEN YOU MUST STAY IN YOUR ROOM

Call the Emergency Service Centre ext. 444 and tell
them your location.

Remove your key card from the card slot to turn
off all electrical devices and air conditioner. Turn
off the air conditioner to prevent smoke from
being forced into room.

Fill the waste bin with water and use it to keep the
towels and sheets wet.

Use wet towels, sheets, etc to stuff all doors
openings and air conditioning vents to prevent
smoke from entering the room.

Remember, stay calm and soon you will be
rescued.

IN CASE OF EARTHQUAKE

Remain calm and do not panic.
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e JANGAN berusaha untuk KELUAR bangunan tanpa
pemberitahuan terlebih dahulu.

e JAUHI jendela kamar dan semua benda kaca.
Berlindunglah di balik tembok.

e Jika Anda berada di KORIDOR, BERBARING LAH di
lantai karpetnya.

o Jika Anda berada DI DALAM LIFT, segeralah
KELUAR di lantai terdekat.

BILA TERJADI ANCAMAN BOM

SAAT ANDA MENERIMA

TELEPON

e Tetaplah untuk tenang dan tetaplah berbicara
pada penelepon untuk MENGANALISA INFORMASI
akan bom (lokasi, waktu, suara penelepon, jenis
kelamin, dan tujuannya).

e Segera hubungi telepon operator di ext. 0 dan

INFORMASI  MELALUI

informasikan pada petugas operator untuk
dilakukan penyelidikan.
e Untuk menghindari kepanikan, jangan

informasikan kepada orang lain kecuali diperlukan.

BILA ANDA MENEMUKAN BENDA YANG
MENCURIGAKAN

e Jangan sentuh atau memindahkan benda
tersebut.

e Segera hubungi telepon operator di ext. 0 dan
LAPORKAN nama Anda, informasi fisik benda,
jumlah, dan lokasinya.

e Untuk menghindari kepanikan, jangan
informasikan kepada orang lain kecuali diperlukan.

e Usahakan tidak ada orang lain yang mendekat.
IKUTI PETUNJUK dari pihak Security yang
merespon.

BILA TERDENGAR PEMBERITAHUAN EVAKUASI

BILA PEMBERITAHUAN DIUMUKAN MELALUI
PENGERAS SUARA

e Segera MENUJU ke ruang masuk utama hotel.

e Bawa serta kunci kamar Anda dan pastikan kamar
Anda dalam keadaan terkunci.

o Jika memungkinkan, JANGAN gunakan sepatu hak
tinggi saat evakuasi.

e Jangan menggunakan lift.

PERAWATAN MEDIS DARURAT

e Segera hubungi telepon operator di ext. O,
LAPORKAN jenis medis daruratnya, sebutkan
nama Anda, nomor kamar dan lokasi seseorang
yang membutuhkan pertolongan.

e Do not attempt to exit the building unless
instructions are given.

e Stay away from windows and glass objects. Stand
behind concrete column.

e In the event you are in the corridor, lay down on
the floor.

e [fyou are in the elevator. Exit the nearest floor.

IN CASE OF BOMB THREAT
IN THE EVENT YOU RECEIVE A TELEPHONE CALL

e Stay calm and try to keep talking to the caller to
get information about the bomb (location, time,
voices, gender, and purposes).

o |Immediately call the hotel operator at ext. 0 and
inform the emergency operator to investigate the
information.

e To avoid panic, do not inform other people unless
told to do so.

IF YOU FIND A SUSPICIOUS PACKAGE OR SUBJECT
e Do not touch or move the package or object

e Immediately call the hotel operator at ext. 0 and
report your name, nature of the item, quantity
and location of the item.

e To avoid panic, do not inform other people unless
told to do so.

o Attempt to keep people away from the object.
Follow the instructions from responding security.

IN CASE OF BUILDING EVACUATION NOTICE

IF A NOTICE TO EVACUATE THE BUILDINGIS

BROADCAST OVER THE SPEAKER

e Exit the building to evacuation point at main lobby
entrance.

e Remember to take your room key card and ensure
the room is locked.

e If possible do not use high heels shoes when
exiting the building.

e Do not use the elevator.

MEDICAL EMERGENCIES

e (Call the hotel operator at ext. 0, report the type of
medical emergency, provide your name, room
number and location of individual requiring
emergency medical treatment.
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JANGAN berusaha MEMINDAHKAN tubuh korban e Do not attempt to move the injured individual

kecuali bila sangat diperlukan. unless absolutely necessary.

JANGAN TINGGALKAN korban seorang diri. e Do not leave the injured person unattended.

Jika Anda memerlukan pelayanan dokter bagi yang e Should you require the service of a doctor for an
sedang sakit, harap hubungi staf Front Desk kami illness, please contact the Front Desk Staff by
dengan menekan tombol ext. 1. dialing ext. 1 for information.
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Jika anda tertarik terhadap produk kami dan ingin
melakukan pembelian, silahkan menghubungi Front

Office Agent kami.
Ext. 1

No. Items
1. Promotion Acrylic

2. Bath Mat

3. Bath Towel

4. Bathrobe

5. Double Bed Sheet (310x300)
6. Single Bed Sheet (230x300)
7. Double Duvet Insert (300x240)
8. Single Duvet Insert (220x240)
9. Tissue Box

10. Acrylic Bathroom Amenities
11. Emergency Torchlight

12. Face Towel

13. Hand Towel

14. Mug

15. Hanger

16. Telephone

17. TV

18. Remote TV

19. Compendium

20. Pillow Case

21. Hair Dryer

22. Hair Dryer Poach

23. Water Kettle

24, Refrigerator

25. Iron Board

26. Ironing Holder

IN-ROOM SHOPPING

If you are interested in our products and would like to
purchase one, please contact our Front Office Agent.

Price (Rp) / Unit

115.500
98.000
138.600
300.000
272.000
212.500
552.500
408.000
132.000
104.500
85.000
35.000
44.500
88.000
85.000
1.500.000
7.500.000
750.000
187.500
44.000
352.000
120.000
539.500
3.250.000
617.500
180.000
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